
 

Role Description: Enter & View Visitor  
Background 
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experiences of health and social care. Enter and view is not an inspection but instead 
involves authorised representati ves entering settings where health and social care services 
are conducted, talking to patients, their families/carers and also staff in order to find out 
their views and experiences and to observe how well services are being delivered.  
Enter and View volunteers will be trained in how to carry out this work and how to exercise 
their powers appropriately.  
 
What type of person should apply:  
 
Preferably you will have an interest in improving health and social care within North 
Lincolnshire. This role ideally suited to individuals with the following qualities and abilities , 
see application for full person specification.  
 
Essential 

�x An interest in health and /or social care services and a desire to make 
improvements 

�x Ability to observe and make reports based on ev idence and not personal agendas 
�x Good literacy and reading skills  
�x Good communication skills including the ability to listen  
�x Ability to respect individuals confidentiality  
�x Be non-judgemental and show consideration and respect to all  
�x Be observant, objective a nd open minded 
�x To uphold the aims, values and reputation of Healthwatch North Lincolnshire and 

comply with its policies  
Desirable  

�x Health or Social Care experience or related qualification  
�x A good understanding of the health and / or social care system  
�x Worked or volunteered in a health or social care setting  
�x Knowledge of the barriers people experience in accessing health or social care services 
�x Report writing skills  

 
Closing Date: 16 th  December 2013  
 
 Closing Date: 9 th  December 2013  

 


